Data Quality

Courses of Action

In this guide you will find a break down of the course of action we must
take if your property listings are displaying incorrectly or repetitively
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Data Quality
Courses of Action

Incorrect or misleading property listings on Rightmove
frustrates our users and could damage your brand.
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Rightmove Data Quality

6 Step Issue Count Process

Category A Data Quality Issue means anissue with Your property listings
which either results in You being in breach of applicable legal requirements or

We deem (in Our sole discretion) to have a potential harmfulimpact on Users
and/or other Members.




2 First Count

2 Second Count



https://media.rightmove.co.uk/pdf/rightmove_technical_guidelines.pdf
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Rightmove Data Quality

8 Step Issue Count Process

Category B Data Quality Issue means anissue with Your property listings
which results in You being in breach of Our Technical Guidelines.




First Count

Property listings should not contain incorrect information within
the property description orimage carousel.

If we identify an issue or someone brings anissue to our
attention, we will send you an email to confirm what has
happened and explain how to fixit.

Second Count

If a similar issue happens again, we will send you a reminder email
to explain why properties cannot be listed incorrectly and to
remind you of our expectations.

We will confirm when we contacted you about this before and
reiterate how your properties should be listed moving forward.

Third Count

Itisimportant that properties are listed correctly.

We want to help, so we will give you a call to explain how
properties should be listed, and suggest the best way to
showcase your brand.

£ rightmove.co.uk

Let available date: 21/11/2024 Deposit: £1,442 (O Min. Tenancy: Ask agent (O

Lettype: Longterm Furnish type: Askagent Council Tax: Ask agent

PROPERTY TYPE BEDROOMS BATHROOMS SIZE

@ Terraced =2 &1 {3 Askagent

3 No floorplan

Key features

* Two double bedrooms « Sittingroom

* Kitchen / diningroom * Family bathroom with shower over bath
* Enclosed rear garden » Garage, parking

* Council Tax band B: EPC rating C « Unfurnished, Available mid October

Description

A two double bedroom mid terrace property with an enclosed garden situated in Furzton Milton Keynes On the
ground floor, the property has a kitchen/dining room with a range of wall and floor units with anintegrated gas
hob and electric oven. With a tiled floor continues through to the dining area which has a patio door to the
garden. The sitting room has stairs to the first floor and laminated flooring.

Read full description

counciLTax (D PARKING (D GARDEN (D accessigiLITY
Band:B Yes Yes Ask agent

E Energy Performance Certificate




2 Fouth Count
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2 Sixth Count

rightmove Buy Rent. House Prices Find Agent Commercial Inspire Overseas 2 MyRight

& Backtosearchresults

Clarence Road, Stony Stratford, Milton Keynes < | O
s in Excess o e
Butterfly Estate Agents,

£375,000 © Milton Keynes

J Monthly mortgage payments Reduced on 13/05/2025

O Seventh COU nt g e gmmes  gm e

 Callagent

[ Request details



Eighth Count

If the issue happens for an eighth time within 12 months,
we will need to take more urgent action.

Your branch and all its property listings willimmediately be
hidden from our users on Rightmove for an indefinite period
whilst we investigate the issue.

rightmove
ightmove Buy  Rent  HousePrices  FindAgent

Commercalispie Overseas [ & signin | We will let you know that similar activity has reoccurred and
start a review of our business relationship with you.
believein finding it

RS rgest c We will need to discuss the
persistentissues and your
advertising with us. This could
lead to the termination of your
membership with Rightmove. Rightmove DQ
01908 712220

Contactus

If you have any questions or

would like to discuss something /
further, our specialist team k
are always on hand to help.

01908 712220



